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Austin’s Energy ECAD Role

* Reduce carbon through conservation

* Implement benchmarking and disclosure
— One of five cities initially

» Austin, Seattle, San Francisco, New York, Washington D.C.
— First to focus in all market sectors

* Increase participation in energy efficiency improvements:
— Through awareness of energy consumption

« Multifamily, commercial, and residential can obtain usage on COA
Data Transportation portal, AE app, EUl and MF Audits

 Contact AE — ecad@austinenergy.com

— Convert energy audits to rebate participation



mailto:ecad@austinenergy.com

@8 Growing Trend Nationwide
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Residential Disclosure Markets
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Commercial Disclosure & Challenges

Commercial Cumulative
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2014 Commercial Efforts

« Commercial outreach campaigns:
— Nov. 2013 Notification letters

— July 2014 letter campaign:
438 Thank You Letters
1,658 Non-compliant Letters
o 295 previously compliant letters

» AE provided 10 ENERGY STAR® Mm,;lllr
Portfolio Manager Workshops kill||||“'

* Local service providers increased from 9 [ ﬁtﬂﬁﬁﬂ
to 17

« Updated ENERGY STAR® online video
 All City buildings have reported




ECAD Multifamily Successes
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* Approach to be expanded into commercial market in 2015



Enhancements

Create stronger linkages with AE programs
— Expanding successful approach of Multifamily into Commercial Offerings
— Demonstrate leadership with City Buildings Compliance

Simplify the data submittal process and tools

Increase community outreach

- Education on the value of ECAD

- Improve relationships with groups
such as Affordable Multifamily Housing
and Real Estate community

- High energy users

Benchmark and share best practices nationally

- Collaborate with DOE Grant Benchmarking group and Institute for
Market Transformation (IMT) to advance Austin’s progress

e Single family audit video




& \What Commercial Customers Said

This is Confusing Please make this easier!

How do | compare to other properties in Austin?

Austin Energy already has my bills. Why do | have to enter this data??

This takes too long! Why didn’t | get a score?

ﬁ How can ECAD help reduce bills?

What does my score mean?




New ECAD Database and Reporting Tool

Austin Energy contacts legal owner with aggregated
information and categorizes the property based upon
predominant use.

Legal owner reviews\acknowledges information and confirms
or requests correction.

Austin Energy contacts property owner with site specific
energy conservation program information.




ECAD Data Flow 2015
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http://www.austinenergy.com/wps/portal/ae/programs/ecad-ordinance/for-commercial-buildings/!ut/p/a1/rVJdb5swFP0r3QN9qRxfPksmVRNlWUi7BClL04SXyAYDnoIhxlnW_voZ8VJNQWu1WPKDfc895957Lk7wBieC_OIFUbwWZN-9E28Hlm9FIViz6a3lQzAN7x_d9cIc-6AB27eAeBJ_hdk6XgfxYwjT0H5n_sAJ4F_5zzjBSSpUo0q8JcyA7jayLiSpWgNYSjJUy4wLIlIdyWuJ0rqqmEw52SN65HsdK9qOpUl5hreu43rgU4Icx6XIGWcZIizPkE-p5TFmW-A5vepwYcHE-htwZjA9YLjzh3fMLhDU9gucSJYzyeToKLVnpVLNZwMMOJ1OI6rbG-mWDWgZkWn55XBHjq3i4oYJJouXm25E161M72YTtKqbJWuPe3X9LV7O9Y8Jq-U5nbJuFd685T-H6hUb0nmBN73sVS971cl2Ofzn4ZAE2sNaKPZbk_6HiZrOkvNwrktoiCoRF3mNN4Pwrd69250ZuY55D-ZDPA_0gJ1ZFIXjFYRjG__44Fr0hEOOxXBpQu_ShJdu2XE-TNhUT0-Vb3vL6PU7e_aVS1_s11VeVbvFAhHqwyn49AfwGSYR/dl5/d5/L2dBISEvZ0FBIS9nQSEh/

@2 Simplified Compliance Reporting Process

Customer Steps

AE to Email
updated report

V1 N

Austin Energy Reports

Owner Enters Key

Energy Data to Property Code at
Owners

Check to Correct

CAD Commerci

 —
Sample Report
= Owner: Super Bowl Owner Key Code: YXC90
- Property ID 1 Address
Q g Bowling Alley

Meter List: Meters 1, 2, 3

kWh/sgft (Percentile Rank & Quartile)
kW/sqft (Percentile Rank & Quartile)

| Check to Comply | | Check for Rebate Info . !
PF (Percentile Rank & Quiartile)
! ! ! ! Recommended Austin Energy Programs
2| Property ID 2 Address
| AE to Email receipt | | AE to Email Rebate Info Bowling Alley

Meter List: Meters 1, 2, 3, 4

kWh/sgft (Percentile Rank & Quartile)
kW/sqft (Percentile Rank & Quartile)
PF (Percentile Rank & Quartile)

Recommended Austin Energy Programs



http://www.austinenergy.com/wps/portal/ae/programs/ecad-ordinance/for-commercial-buildings/!ut/p/a1/rVJdb5swFP0r3QN9qRxfPksmVRNlWUi7BClL04SXyAYDnoIhxlnW_voZ8VJNQWu1WPKDfc895957Lk7wBieC_OIFUbwWZN-9E28Hlm9FIViz6a3lQzAN7x_d9cIc-6AB27eAeBJ_hdk6XgfxYwjT0H5n_sAJ4F_5zzjBSSpUo0q8JcyA7jayLiSpWgNYSjJUy4wLIlIdyWuJ0rqqmEw52SN65HsdK9qOpUl5hreu43rgU4Icx6XIGWcZIizPkE-p5TFmW-A5vepwYcHE-htwZjA9YLjzh3fMLhDU9gucSJYzyeToKLVnpVLNZwMMOJ1OI6rbG-mWDWgZkWn55XBHjq3i4oYJJouXm25E161M72YTtKqbJWuPe3X9LV7O9Y8Jq-U5nbJuFd685T-H6hUb0nmBN73sVS971cl2Ofzn4ZAE2sNaKPZbk_6HiZrOkvNwrktoiCoRF3mNN4Pwrd69250ZuY55D-ZDPA_0gJ1ZFIXjFYRjG__44Fr0hEOOxXBpQu_ShJdu2XE-TNhUT0-Vb3vL6PU7e_aVS1_s11VeVbvFAhHqwyn49AfwGSYR/dl5/d5/L2dBISEvZ0FBIS9nQSEh/

Summary

o Simplify reporting process for commercial
customers

e Enhanced focus on outreach

* Increase adoption of energy efficiency
orograms

* Improved energy usage
e |Increased customer satisfaction




City of Austin - Austin Energy

Customer Energy Solutions
721 Barton Spring Rd.

Austin, Texas 78704-1194

p. 512.322.6327

e debbie.kimberly@austinenergy.com

- Thank

@austinenergy

Facebook
facebook.com/austinenergy
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