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Station Host Agreement 
for 

Plug-In Electric Vehicle Charging 
Station 

This is an agreement related to the operation and maintenance of plug-in electric vehicle charging 
equipment installed on private property in Austin, Texas (“Agreement”). The parties to this 
Agreement are: 

(1) the City of Austin, a Texas home-rule municipality, acting by and through its electric utility
department doing business as Austin Energy (“Austin Energy”). Its principal offices are
located at 4815 Mueller Blvd, Austin, TX 78723.

(2)  (“Station Host”) 
is a , organized under the laws of the 
State of . Its principal offices are located at 

. 

Recitals 

Austin Energy is working with its customers to connect privately-owned charging stations to the 
“Plug In Austin™” Program (the “Program”) throughout the Austin Energy service territory. 
Station Host has installed one or more charging stations on its property to provide employees, 
customers, or tenants with access to electric vehicle charging services. 

Station Host desires to connect its charging equipment to the Program, thereby transferring the 
billing and maintenance functions related to the sale of electricity at the charging station to Austin  
Energy. 

Agreement 

The Parties agree as follows: 

1. Description of Charging Station.

(a) Station Host will purchase and install plug-in electric vehicle charging equipment
(“Charging Station”) that meets all specifications provided in Exhibit “C”. The Charging
Station will be activated on, and operated through, this network.

(b) The term “Charging Station” in this Agreement may mean more than one station if
multiple stations, installed by Station Host, are being connected to the Program, as described
in Exhibit “A”.
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2. Installation.

(a) Station Host is solely responsible for the cost of installing the Charging Station, subject
to any rebate program which might be available to help defray the cost. Station Host will
install the Charging Station at the exact location(s) (“Premises”) described on the map(s) in
Exhibit “A”. To ensure the Charging Station’s proper function, Station Host will install
Charging Station according to all manufacturer specifications, all applicable codes, and with
an electrical connection sufficient to ensure the Charging Station’s proper function. Station
Host will install a wheel stop or bollard for the protection of the Charging Station, except
where a curb is present. Charging Station located in a parking spot that is reserved for
persons with disabilities is exempt from wheel stop or bollard requirement. Station Host
retains sole ownership of the Charging Station.

(b) Charging Station network connectivity is under the control of Austin Energy, and network
renewal fees required to maintain connectivity and network compatibility, such as the
ChargePoint Network Standard Services renewal fee or similar network renewal fees, are to
be paid by Austin Energy. The initial network cloud services activation fee is to be purchased
by Station Host.

3. Charging Station user fees and bill credit.

(a) Austin Energy collects fees from drivers in exchange for their use of a Charging Station.
The type and amount of user fees will be determined solely by Austin Energy.

(b ) If electricity flowing from Austin Energy to the Charging Station flows through an electric 
meter (“Customer Meter”) for which the electric utility account of Station Host or Station 
Host’s agent (“Customer”) is billed, Austin Energy will reimburse the Customer for the energy 
consumed by the Charging Station as follows: 

(i) At least once every six months, Austin Energy will perform billing adjustments that
credit the Customer for electricity consumed by the Charging Station (the “Bill Credit”).

(ii) The initial Bill Credit will cover electricity consumption for a period that may be
greater or less than six months and will cover electricity consumption since the date of
execution of this Agreement. Each subsequent Bill Credit will occur no less frequently
than once every six months (“Credit Period”).

(iii) The cost per-kilowatt hour (kWh) rate used for the Bill Credit will be according to
applicable kWh-based rates paid by the Station Host (currently the Energy Change,
Power Supply Adjustment, Regulatory Charge, and Community Benefit Charge). The
data reflecting kWhs consumed by the station(s) will be collected from the station’s
internal smart meter through the available network portal.
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(c) Station Host may not collect any fees related to the use of the Charging Station. Fees charged by 
Station Host only to users of Charging Stations are not permitted, whether imposed through parking 
fees or otherwise. Fees normally collected from all members of the public for access to or from 
the Premises are permissible under this Agreement. 

 
 

4. Maintenance and repair. 
 

(a) Austin Energy will perform limited occasional maintenance to the Charging Station to 
ensure it is in proper working condition throughout the Term. Maintenance includes cleaning 
the Charging Station connector, testing the charging voltage level, testing communication 
system functionality, installing signage and/ or inserts and related minor work, as reasonably 
determined by Austin Energy, to preserve the unimpaired function of the Charging Station 
and identify station in the Program. Station Host is responsible, at its sole cost and expense, 
for the repair and replacement of a damaged Charging Station, including making arrangements 
for manufacturer warranty service. Unless otherwise agreed to by the parties in writing, 
Station Host is responsible for replacing or repairing the Charging Station within 30 days of 
becoming aware of the damage. 

(b) Station Host agrees that the facilities in which the Charging Station is located will be kept 
clean and in good repair. Station Host will maintain structural portions of the Premises 
surrounding the Charging Station, including the pavement, foundation, roof structure, walls, 
columns, beams, parking areas, and all adjoining common areas, in good condition and repair. 

 
(c) If temporary removal of the Charging Station is required in connection with Station Host’s 
repair of the Charging Station or Premises, Station Host will provide to Austin Energy 

 
(i) 5 business days prior written notice or 

 
(ii) a shorter but reasonable period in the event of an emergency. Station Host may interrupt 
electric service to a Charging Station to ensure safety or when needed to repair or maintain 
the Premises. After completion of the repairs or maintenance, Station Host will promptly 
restore the affected Charging Station and notify Austin Energy. 

 
5. Access by Austin Energy. Station Host will provide Austin Energy access to the Charging 

Station and related equipment for maintenance between the hours of 7:00 AM and 7:00 PM, 
or, in the case of an emergency, Station Host will allow Austin Energy access to the Charging 
Station and related equipment at any time. 

 
6. Continuity of service. 

 
(a) Austin Energy will use reasonable diligence to supply constant electricity service to the 
Charging Station but does not guarantee the service against an irregularity or interruption. 

 
(b) Austin Energy may interrupt electric service to a Charging Station when necessary to 
maintain reliability of the electric distribution system, ensure safety, reduce peak demand, or 
to perform maintenance on the Charging Station or related equipment. 
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(c) Austin Energy may install and operate additional meter(s), data monitoring equipment, or
charge management devices which gather information regarding equipment usage, perform
load control functions to cycle Charging Station off as needed. Such installation will be 
adjacent to or near the Charging Station but will not interfere with parking or pedestrian traffic 
paths in Station Host’s Premises. 

7. Term and termination. The term of this Agreement (“Term”) begins on the date the
Agreement is signed by the last of the parties (“Effective Date”) and continues for a one- year
period. This agreement will automatically renew on the anniversary date for ten successive
one-year terms. This Agreement may be terminated at any time by either party providing 30
days prior written notice to the other party according to the notice requirements contained
herein. At the end of the Term, the parties may enter into a new Station Host Agreement for
participation in the Program or equivalent future program, or the Station Host may elect not to
keep the Charging Station operational and remove the Charging Station or leave the Charging
Station in place to be used only in compliance with all applicable laws.

8. No violation of laws or other agreements. Station Host will not cause or allow anything to be
installed or attached to the Charging Station without consent of Austin Energy and the owner
of the Premises. Station Host will install the Charging Station in a manner that will not block
any easement or right-of-way. Station Host will observe all legal requirements with respect to
vehicle clearances from intersections, points of ingress or egress and public infrastructure such
as fire hydrants, lampposts, parking meters, and will otherwise observe all applicable
governmental regulations or other restrictions applicable to the Premises.

9. Accessibility guidelines. Americans with Disabilities Act regulations and current state
regulations do provide handicap accessibility design criteria that specifically address electric
vehicle parking and charging. Austin Energy encourages Station Host to follow the Texas
Accessibility Standards set by the Texas Department of Licensing and Regulations (TDLR)
attached to this Agreement as Exhibit B.

10. Authority. Austin Energy and Station Host each warrants that (1) it has the power and
authority to enter into this Agreement in the name, title, and capacity stated, and on behalf of
the entity represented, and (2) it has complied with all prerequisites necessary to authorize,
negotiate, and enter into this Agreement.

11. Warranties by non-owner Station Hosts. If a Charging Station is to be installed on Premises
which Station Host leases rather than owns, Station Host warrants that it has received all
necessary consent from the Premises owner for the installation of the Charging Station by the
Station Host and its operation and maintenance by Austin Energy.

12. Labeling and signage.

(a) Charging Stations will be labeled by Austin Energy. Station Host will not remove, mar,
deface, obscure, or otherwise tamper with the Charging Station labels.

(b) Station Host will install and replace as needed station inserts provided and paid for by
Austin Energy to identify charging stations in the Program. Station Host will install and
replace as needed required signage that identifies a
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parking space as electric charging only. Required signage will not exceed a length of 2 feet on 
any side. Charging Station located in a parking spot that is reserved for persons with 
disabilities is exempt from signage requirements and Austin Energy encourages Station Host 
to follow ADA signage guidelines. Austin Energy may from time to time and in its discretion 
require Station Host to enforce parking violations to limit blocking of the station by non-
electric vehicles, except for a Charging Station located in a parking spot that is reserved for 
persons with disabilities. 

 
(c) If not prohibited by applicable City of Austin ordinances and if approved in writing by 
Austin Energy in advance of installation, Station Host may install additional lit or unlit 
Charging Station promotional emblems or logos on Premises signs to promote the Program 
and inform the public of Charging Station availability on the Premises. 

 
13. Publicity. 

 
(a) With Austin Energy’s prior written consent, Station Host may use Austin Energy’s name 
and the “Plug In Austin” Program name for purposes of publicizing the existence of Charging 
Station at Station Host’s Premises. 20 days prior to using Austin Energy’s name or the 
Program’s name, Station Host will provide Austin Energy with copies of any proposed press 
releases or other promotional materials in which the Austin Energy or Program name is 
to be used. Austin Energy’s consent to such use will be presumed if it does not object within 
15 calendar days of receipt of the notice from Station Host. No press release or other 
promotional material may claim or imply that Austin Energy endorses Station Host’s business, 
brand, products, environmental attributes, or Station Host generally. 

 
(b) For purposes of promoting the Program and informing the public of station hosts and 
charging station locations in Austin Energy’s network, Austin Energy may use the business 
name (or project name or shopping center name as designated by Station Host) and address 
of the Premises, and charging station details in promotional materials, websites, and maps. 
With Station Host’s prior written consent, Austin Energy may use Station Host’s logo, 
trademark, or service mark (collectively, “Mark”) in such publicity. Austin Energy will inform 
Station Host in writing pursuant to the notice provisions in paragraph 18 at least 20 days (or 
less if agreed by Station Host) prior to using the Mark and will provide Station Host with copies 
of any promotional materials in which Station Host’s Mark is to be used. Station Host’s consent 
to such use will be conclusively presumed if it does not object within 15 calendar days of 
receipt of notice from Austin Energy. 

 
14. Limitation of liability. Neither party will be liable for any indirect, special, incidental, 

punitive, or consequential damages, including but not limited to business interruption, loss of 
profits, or expenses incurred arising out of the performance of load control functions, or the 
malfunction, use, or inability to use a Charging Station. 

 
15. Environmental benefits. With the exception of any applicable Austin Energy Green Building 

points related to electric vehicle charging infrastructure, Station Host assigns to Austin Energy 
any renewable energy credits, allowances, or other indicators of environmental benefit 
attributable to the presence of a Charging Station on the Premises during the Term of this 
Agreement. 
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16. Entire agreement. No oral agreements have been entered into between the parties relating to
this Agreement. This Agreement is the entire agreement between the parties with respect to
placement of the Charging Station on the Premises and supersedes any previous agreements
and understandings between the parties. None of the terms, covenants, conditions or provisions
of this Agreement may be modified, deleted, or added to except in writing signed by the parties.

17. Assignment. Neither party may assign any of its rights or obligations under this Agreement,
whether by operation of law or otherwise, without the prior written consent of the other party.
Such consent may not be unreasonably withheld.

18. Notice. All notices and requests under this Agreement must be in writing and will be deemed
as delivered to the other party when mailed by certified or registered U.S. Mail or email and
addressed as follows, unless such addresses are changed by written notice:

For Station Host: 
Name of Contracting Party: 
Attention [Name, Title]: 
Street Address: 
City, State Zip Code: 
Email address: 

For Austin Energy: 
Austin Energy 
Electric Vehicles & Emerging Technologies 
4815 Mueller Blvd 
Austin, TX 78723 
Pluginaustin@austinenergy.com 

19. Waiver. A party’s failure at any time to require the other party’s performance of any obligation
under this Agreement will not affect its right to require such performance at any later time. A
waiver of a violation of any provision of this Agreement will not constitute a waiver of future
violations of the provision. A failure to exercise any right under this Agreement will not
constitute a waiver of the right. No waiver will be effective unless in writing and signed by the
party’s authorized representative.

20. Insurance.

a) Station Host acknowledges that Austin Energy is a self-insurer and does not maintain
general liability insurance coverage.

b) Station Host will, at its expense, carry property insurance on an "all risk" basis covering
building (if applicable), similar improvements to the Premises and contents to full replacement
cost value. Station Host will not cause or permit any insurance to lapse or to be canceled during
the term of this Agreement. Station Host agrees to look solely to, and seek recovery only from,
its insurance carrier in the event of a property loss.
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c) Station Host agrees that its "all risk" property insurance policy will include a waiver of
subrogation by the insurer in favor of Austin Energy in connection with any insured loss or
damage. Neither party will be liable to the other for loss or damage caused by any risk coverable
by “all risk” property insurance, and each party waives any claims against the other party for
such loss or damage. The failure of Station Host to retain “all risk” insurance covering its
property will not void this waiver.
d) Station Host will carry commercial general liability insurance with a minimum limit of
$1,000,000 per occurrence covering bodily injury and property damage. This policy will be
endorsed to add the following in favor of the City of Austin: 1) additional insured, 2) Waiver
of Subrogation, and 3) Thirty Day Notice of Cancellation.

21. Applicable law. Texas law applies. This Agreement will be performed in Travis County,
Texas, and venue for any litigation will be in the district courts of Travis County, Texas.

22. Severability. If any part of this Agreement or its application is determined by any judicial,
governmental, or similar authority to be invalid or unenforceable, the remainder of this
Agreement will not be affected.

23. Multiple originals. This Agreement may be executed in one or more counterparts, each of
which will be deemed an original.

STATION HOST: 

Signature: 

Printed Name: 

Title: 

Date: 
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Exhibit A 

LOCATION MAP OF CHARGING STATION(S) TO BE 
INSTALLED ON STATION HOST’S PREMISES 

(written detail of count of station(s) and where it is located on Host’s property or a 
drawing/picture/diagram with each station visible) 
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Exhibit B 

PUBLIC CHARGING STATIONS INFRASTRUCTURE 
ACCESSIBILITY GUIDELINES 
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Exhibit C 

STATION TECHNICAL REQUIREMENTS 

Austin Energy owns and operates the Plug-in Austin™ charging station network to perform meter 
reading and billing functions. The ChargePoint network and cloud services enables Austin 
Energy to provision, manage, and maintain the current Austin Energy Plug-in Austin™ network. 

The charging station installed by the Station Host must meet the following technical requirements: 

1) Charging station equipment must be compatible with the existing Plug-in Austin™
ChargePoint network and cloud services.
2) Charging station equipment installed by Station Host must have an internal smart meter
accessible through the available network portal that accurately measures electricity consumed
by the Charging Station.
3) Future software or firmware upgrades needed to maintain network compatibility are the
responsibility of Austin Energy.
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