
UNDERSTANDING 
YOUR SOLAR UTILITY BILL

For more information about the Value of Solar and other solar 
programs at Austin Energy, visit austinenergy.com/go/solar, 
email conservation@austinenergy.com or call 512-482-5346.

© 2019 Austin Energy.

Service Details

View or Pay online: www.coautilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Mart (IH35 and 38 1/2 st.) • Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewood-Zaragosa Center (2800 Webberville Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mail all inquiries to:
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267

PowerLink Number:

ELECTRIC SERVICE

Meter # 
Read Date 10/15/2019 11/15/2019 Read Diff. 
Delivered Read 32628 33328 700 
Received Read 20644 20944 300 
Net Read 11984 12384 400 

Meter # 
Read Date 10/15/2019 11/15/2019 Generation  

Solar PV Read 38967 39767 800 

Whole House Consumption in kWh 1200 
Total Generation 800 

COA - Electric Residential
Customer Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.00
Tier 1 first 500 kWh at $0.02801 per kWh . . . . . . . . . . . . . . . . . . . . . . . . . . . $14.01
Tier 2 next 500 kWh at $0.05832 per kWh . . . . . . . . . . . . . . . . . . . . . . . . . . . $29.16
Tier 3 next 200 kWh at $0.07814 per kWh . . . . . . . . . . . . . . . . . . . . . . . . . . . $15.63
Regulatory Charges 1,200 kWh at $0.01342 per kWh . . . . . . . . . . . . . . . . . . $16.10
Community Benefit Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$7.36
Power Supply Adjustment 1,200 kWh at $0.02895 per kWh, Winter . . . . . . . $34.74
Solar Credit 800 PV kWh at $-0.097 per kWh . . . . . . . . . . . . . . . . . . . . . . . . -$77.60
Residential Sales Tax
Taxable Amount . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.40
City Sales Tax 1% . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$0.49

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.89

 Want to save money on your electric bill? Visit austinenergy.com for information on our rebate
programs and energy saving tips.
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Your Electricity Use (KWH)

Current
Month

Days of service
kWh Used
kWh Generated
Avg. kWh Used per day
Avg. cost per day

kWh Used
kWh Generated

31
1200
800
38.7

$1.61
13 month avg. consumption: 863

Solar Credit Balance

$25.98
Your solar credit will remain on this electric account 

and will apply toward future electric charges.

P00001-0009269
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Service Details

View or Pay online: www.coautilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Mart (IH35 and 38 1/2 st.) • Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewood-Zaragosa Center (2800 Webberville Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mail all inquiries to:
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267

ELECTRIC SERVICE

Meter #
 Read Date 12/04/2015 01/07/2016 Read Diff. 

Delivered Read 35855 36759 904 
Received Read 21617 21947 330 
Net Read 14237 14811 574 

Meter #  3228704
Read Date 12/04/2015 01/07/2016 Generation  

Solar PV Read 32574 33103 529 
Total Generation in kWh 529 

Whole House Consumption in kWh 1103 

COA - Electric Residential
Customer Charge  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.00
Tier 1 first 500 kWh at $0.018 per kWh (winter)  . . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.056 per kWh (winter)  . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 103 kWh at $0.072 per kWh (winter)  . . . . . . . . . . . . . . . . . . . . . . $7.42
Regulatory Charges 1,103 kWh at $0.01414 per kWh . . . . . . . . . . . . . . . . . . $15.60
Community Benefit Charges  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $6.11
Power Supply Adjustment 1,103 kWh at $0.03139 per kWh  . . . . . . . . . . . . . $34.62
Solar Credit 529 PV kWh at $-0.109 per kWh  . . . . . . . . . . . . . . . . . . . . . . . -$57.66
Residential Sales Tax
Taxable Amount  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $53.09
City Sales Tax 1%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $0.53

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $53.62

Want to save money on your electric bill? Visit austinenergy.com for information on our 
rebate programs and energy saving tips.
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Your Electricity Use (KWH)

Current
Month

Days of service
kWh used
Avg. kWh per day
Avg. cost per day

34
574

16.9
$1.62

13 month avg. consumption: 455.92

P00000-0000002

SAMPLE BILL

The sample bill below illustrates how the Solar Utility Bill applies VoS 
credits and where to find your Solar Credit Balance, if applicable: 

Austin Energy customers with on–site solar photovoltaic (PV) systems receive a slightly different 
utility bill than non–solar customers, due to the Value of Solar (VoS) credits earned by generating 
solar power. These credits offset electricity charges and may result in a surplus depending 
on how much energy the system generates. See below to learn more about the information 
presented on your solar utility bill. 

Service Details

View or Pay online: www.coautilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Mart (IH35 and 38 1/2 st.) • Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewood-Zaragosa Center (2800 Webberville Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mail all inquiries to:
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267

PowerLink Number:

ELECTRIC SERVICE

Meter # 
Read Date 10/15/2019 11/15/2019 Read Diff. 
Delivered Read 32628 33328 700 
Received Read 20644 20944 300 
Net Read 11984 12384 400 

Meter # 
Read Date 10/15/2019 11/15/2019 Generation  

Solar PV Read 38967 39767 800 

Whole House Consumption in kWh 1200 
Total Generation 800 

COA - Electric Residential
Customer Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.00
Tier 1 first 500 kWh at $0.02801 per kWh . . . . . . . . . . . . . . . . . . . . . . . . . . . $14.01
Tier 2 next 500 kWh at $0.05832 per kWh . . . . . . . . . . . . . . . . . . . . . . . . . . . $29.16
Tier 3 next 200 kWh at $0.07814 per kWh . . . . . . . . . . . . . . . . . . . . . . . . . . . $15.63
Regulatory Charges 1,200 kWh at $0.01342 per kWh . . . . . . . . . . . . . . . . . . $16.10
Community Benefit Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$7.36
Power Supply Adjustment 1,200 kWh at $0.02895 per kWh, Winter . . . . . . . $34.74
Solar Credit 800 PV kWh at $-0.097 per kWh . . . . . . . . . . . . . . . . . . . . . . . . -$77.60
Residential Sales Tax
Taxable Amount . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.40
City Sales Tax 1% . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$0.49

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.89

 Want to save money on your electric bill? Visit austinenergy.com for information on our rebate
programs and energy saving tips.
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Your Electricity Use (KWH)

Current
Month

Days of service
kWh Used
kWh Generated
Avg. kWh Used per day
Avg. cost per day

kWh Used
kWh Generated

31
1200

800
38.7

$1.61
13 month avg. consumption: 863

Solar Credit Balance

$25.98
Your solar credit will remain on this electric account 

and will apply toward future electric charges.

Value of Solar Credits 
Solar customers earn a credit for every kilowatt 
hour (kWh) of solar energy your system 
produces. Currently, this credit is worth 9.7 
cents per kWh. You are billed for the total 
energy use of your home under the residential 
tiered rate structure, and then that amount is 
reduced by the VoS credit.

Whole House Consumption is calculated by 
adding the net energy consumed from the grid to 
the solar PV production.

The Value of Solar credit is then applied to your 
account, reducing the amount owed on the 
electric portion of your bill.

If the VoS credit is larger than the electric bill, 
you will see the balance to the left of the Electric 
Service section of the bill. Any remaining credits 
roll over to the next month as long as the account 
remains open, but you can only use them for 
electricity charges. VoS credits cannot be applied 
towards other City of Austin charges or be 
exchanged for cash.



Service Details

View or Pay online: www.coautilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Mart (IH35 and 38 1/2 st.) • Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewood-Zaragosa Center (2800 Webberville Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mail all inquiries to:
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267

PowerLink Number:

ELECTRIC SERVICE

Meter # 
Read Date 10/15/2019 11/15/2019 Read Diff. 
Delivered Read 32628 33328 700 
Received Read 20644 20944 300 
Net Read 11984 12384 400 

Meter # 
Read Date 10/15/2019 11/15/2019 Generation  

Solar PV Read 38967 39767 800 

Whole House Consumption in kWh 1200 
Total Generation 800 

COA - Electric Residential
Customer Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.00
Tier 1 first 500 kWh at $0.02801 per kWh . . . . . . . . . . . . . . . . . . . . . . . . . . . $14.01
Tier 2 next 500 kWh at $0.05832 per kWh . . . . . . . . . . . . . . . . . . . . . . . . . . . $29.16
Tier 3 next 200 kWh at $0.07814 per kWh . . . . . . . . . . . . . . . . . . . . . . . . . . . $15.63
Regulatory Charges 1,200 kWh at $0.01342 per kWh . . . . . . . . . . . . . . . . . . $16.10
Community Benefit Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$7.36
Power Supply Adjustment 1,200 kWh at $0.02895 per kWh, Winter . . . . . . . $34.74
Solar Credit 800 PV kWh at $-0.097 per kWh . . . . . . . . . . . . . . . . . . . . . . . . -$77.60
Residential Sales Tax
Taxable Amount . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.40
City Sales Tax 1% . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$0.49

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.89

 Want to save money on your electric bill? Visit austinenergy.com for information on our rebate
programs and energy saving tips.
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Your Electricity Use (KWH)

Current
Month

Days of service
kWh Used
kWh Generated
Avg. kWh Used per day
Avg. cost per day

kWh Used
kWh Generated

31
1200
800
38.7

$1.61
13 month avg. consumption: 863

Solar Credit Balance

$25.98
Your solar credit will remain on this electric account 

and will apply toward future electric charges.
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Service Details

View or Pay online: www.coautilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Mart (IH35 and 38 1/2 st.) • Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewood-Zaragosa Center (2800 Webberville Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mail all inquiries to:
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267

ELECTRIC SERVICE

Meter #
 Read Date 12/04/2015 01/07/2016 Read Diff. 

Delivered Read 35855 36759 904 
Received Read 21617 21947 330 
Net Read 14237 14811 574 

Meter #  3228704
Read Date 12/04/2015 01/07/2016 Generation  

Solar PV Read 32574 33103 529 
Total Generation in kWh 529 

Whole House Consumption in kWh 1103 

COA - Electric Residential
Customer Charge  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.00
Tier 1 first 500 kWh at $0.018 per kWh (winter)  . . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.056 per kWh (winter)  . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 103 kWh at $0.072 per kWh (winter)  . . . . . . . . . . . . . . . . . . . . . . $7.42
Regulatory Charges 1,103 kWh at $0.01414 per kWh . . . . . . . . . . . . . . . . . . $15.60
Community Benefit Charges  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $6.11
Power Supply Adjustment 1,103 kWh at $0.03139 per kWh  . . . . . . . . . . . . . $34.62
Solar Credit 529 PV kWh at $-0.109 per kWh  . . . . . . . . . . . . . . . . . . . . . . . -$57.66
Residential Sales Tax
Taxable Amount  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $53.09
City Sales Tax 1%  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $0.53

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $53.62

Want to save money on your electric bill? Visit austinenergy.com for information on our 
rebate programs and energy saving tips.
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kWh used
Avg. kWh per day
Avg. cost per day

34
574

16.9
$1.62

13 month avg. consumption: 455.92
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MODELO DE FACTURA

COMPRENDA SU FACTURA DE SERVICIOS 
ELÉCTRICOS SOLARES RESIDENCIALES

Para más información sobre el Valor Solar y otros programas solares 
de Austin Energy, visite austinenergy.com/go/solar, correo electrónico 
conservation@austinenergy.com o llame al 512-482-5346.

© 2019 Austin Energy.

El siguiente ejemplo de factura ilustra cómo se aplican los créditos 
del VoS a la factura de servicios eléctricos solares y dónde puede 
encontrar el saldo del crédito solar, si aplica: 

Service Details

View or Pay online: www.coautilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Mart (IH35 and 38 1/2 st.) • Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewood-Zaragosa Center (2800 Webberville Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mail all inquiries to:
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267

PowerLink Number:

ELECTRIC SERVICE

Meter # 
Read Date 10/15/2019 11/15/2019 Read Diff. 
Delivered Read 32628 33328 700 
Received Read 20644 20944 300 
Net Read 11984 12384 400 

Meter # 
Read Date 10/15/2019 11/15/2019 Generation  

Solar PV Read 38967 39767 800 

Whole House Consumption in kWh 1200 
Total Generation 800 

COA - Electric Residential
Customer Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.00
Tier 1 first 500 kWh at $0.02801 per kWh . . . . . . . . . . . . . . . . . . . . . . . . . . . $14.01
Tier 2 next 500 kWh at $0.05832 per kWh . . . . . . . . . . . . . . . . . . . . . . . . . . . $29.16
Tier 3 next 200 kWh at $0.07814 per kWh . . . . . . . . . . . . . . . . . . . . . . . . . . . $15.63
Regulatory Charges 1,200 kWh at $0.01342 per kWh . . . . . . . . . . . . . . . . . . $16.10
Community Benefit Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$7.36
Power Supply Adjustment 1,200 kWh at $0.02895 per kWh, Winter . . . . . . . $34.74
Solar Credit 800 PV kWh at $-0.097 per kWh . . . . . . . . . . . . . . . . . . . . . . . . -$77.60
Residential Sales Tax
Taxable Amount . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.40
City Sales Tax 1% . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$0.49

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.89

 Want to save money on your electric bill? Visit austinenergy.com for information on our rebate
programs and energy saving tips.
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Your Electricity Use (KWH)

Current
Month

Days of service
kWh Used
kWh Generated
Avg. kWh Used per day
Avg. cost per day

kWh Used
kWh Generated

31
1200

800
38.7

$1.61
13 month avg. consumption: 863

Solar Credit Balance

$25.98
Your solar credit will remain on this electric account 

and will apply toward future electric charges.

Los clientes de Austin Energy con sistemas fotovoltaicos (PV) instalados reciben una factura 
de servicios públicos un poco distinta a los clientes que no tienen energía solar, debido a los 
créditos del Valor Solar (VoS) ganados al generar energía solar. Estos créditos compensan los 
cargos de electricidad, y pudieran resultar en un excedente dependiendo de cuánta energía 
genere el sistema. Vea abajo para aprender más sobre la información presentada en su factura 
de servicios públicos solares.  

Créditos del Valor Solar  
Los clientes solares ganan un crédito por cada 
kilovatio hora (kWh) de energía solar que 
produce su sistema. Actualmente, este crédito 
vale 9.7 centavos por kWh. Usted recibe una 
factura por el total de energía usada en su 
casa bajo la estructura de tarifa residencial por 
niveles, y luego se le restará el crédito del VoS.

El consumo de toda la casa se calcula añadiendo 
la energía neta consumida de la red a la 
producción del PV solar.

Se aplica luego el crédito del Valor Solar a 
su cuenta, reduciendo el monto debido en la 
porción de electricidad de su factura.

Si el crédito del VoS es mayor que la factura 
eléctrica, usted verá el saldo a la izquierda de 
la sección “Servicio eléctrico” de la factura. 
Cualquier crédito restante se transfiere al 
próximo mes, siempre y cuando la cuenta 
permanezca abierta, pero solo puede usarlo para 
cargos de electricidad. Los créditos del VoS no 
se pueden aplicar a otros cargos de la Ciudad de 
Austin ni intercambiarse por dinero en efectivo.


