
ECAD COMMERCIAL – 4 or MORE CUSTOMERS AGGREGATED ELECTRICAL DATA REQUEST FORM 
Requestor Information Date Submitted      City Use Only 
Name  Phone  Date Received 

Company  Email  Received By 

Property Role (check all that apply)   Date Assigned 

Owner         Property Manager       AE Acct Holder       Contractor  Assigned To 

  Date Completed 

Use this form to request aggregated kWh usage data when: 
• The building has four or more different Austin Energy electric customers AND 
• No individual customer’s usage exceeds 80% of the building’s total kWh energy consumption*.   

Complete all requested fields; forms with missing or inaccurate data, including invalid meter numbers, will not be processed. 

Email this completed form to ECAD@austinenergy.com.     Questions?  Call 512-482-5346 

Note:  Provided data is meter usage data only, given in support of the ECAD ordinance.  It does not reflect or serve as a substitute for billing data. 

Property 
Tax ID 

Building Name 
# of AE 

Customers 
By Building 

All AE Electric Meter Numbers By Building 
(Please separate numbers by a comma or semi-colon) 

    

    
    
    
    
    
    
    
    
    

 
* If the building has three or less Austin Energy customers AND all account holders have signed a ‘Release of Information Authorization’ form, 
request the data using the Commercial Services information and release form.   Email the completed form to AE Customer Care at 
AECommercial@austinenergy.com or fax to 512-505-3931. Please specify in the subject line or cover sheet “ECAD Information Request”.  
Questions?  Call 512-494-9400 
 

mailto:ECAD@austinenergy.com
http://austinenergy.com/wps/portal/ae/commercial/commercial-services/access-to-your-account-information/!ut/p/a1/rZXbbqMwEIafZS9y6drYDoe9o3QVSJogbbNpw01kwByqcqhx0k2fvibdQ7RqgK6whGCkmd_2fDMDDOADDEp2yFMm86pkT60d6DuETew6CHszA5vInjnXi-lmpbl3RDlsW4cLy0Zd8dj5E__
mailto:AECommercial@austinenergy.com
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