®
@ Customer Driven.
Community Focused:

BEFORE YOU BEGIN

The Meter Review Team is to double-check your electrical meter equipment and to identify any potential issues that
may cause delay in receiving electricity. We want to make sure it meets Austin Energy Criteria guidelines. This helps
avoid any hold-ups when getting your meters and service connected.

Does your project meet one of the following:

Commercial for new construction, remodels, revisions to approved permits, changes of use, and certificates
of occupancy/compliance.

Multi-family plans for new construction, remodels, revisions to approved permits, changes of use, and
certificates of occupancy/compliance.

Service upgrade

Electrical service over 350A single phase or 225A three phase

Projects requiring 3 or more electric meters

Projects using modular metering equipment

Installing new solar

If you have answered Yes to any of the questions above, proceed to next steps
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Identify All Required Documents: (Refer to guidelines, instructions, or previous communication)

Ensure You Have the Latest Version of Each Document: Double-check file names and content.

Review Each Document for Completeness: Ensure all sections, fields, and required information are filled
out.

Proofread All Documents Carefully: Be sure to check all documents have the same service address, unit
numbers/identifiers, look for inconsistencies.

Verify Formatting Compliance: Ensure documents adhere to any specified formatting guidelines (e.g., font,
margins, file type).

Convert Documents to the Required File Format(s): (e.g., PDF, DOCX, XLSX)

UNDERSTANDING THE TYPES OF DOCUMENTS REQUIRED

e Electrical Service Planning Application

o ESPA Reference Guide.PDF
o Get help completing an Intake Request:

e Modular Metering Equipment Form

Approved ESPA (by AE Design)
Approved Riser Diagram (signed off by PE)

Approved Site Plan — (Approved by consultant, COA, and AE Design)
Modular Metering Equipment Form (for each meter bank)
o Bill of Materials (BOM)

O O O O

o Electrical Riser Diagram

e Electrical Site Plan

e Multiple Units Form
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https://austinenergy.com/-/media/project/websites/austinenergy/commercial/pdfs-and-files/espaformv1.pdf?rev=ef859bd5cc544b3b92e19d20c71d9d86&sc_lang=en&hash=E4E38D8A747374BEF2BAE2B382CA8C84
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faustinenergy.com%2F-%2Fmedia%2Fproject%2Fwebsites%2Faustinenergy%2Fcommercial%2FPDFs%2520and%2520Files%2FESPA%2520Reference%2520Guide.pdf&data=05%7C02%7CChristina.Rodriguez03%40austinenergy.com%7C18e82865e9664b0cb2f908dde4cee8ce%7C482dc10d91804c99816e70ee2557afd5%7C0%7C0%7C638918299523888463%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZrHzfT%2FeC0aBmzM2uvrdreyKyGjcNQ6CGppjt%2F1RNYg%3D&reserved=0
https://austinenergy.com/-/media/project/websites/austinenergy/contractors/pdfs/completeanintakerequest.pdf?rev=aa3a43c3e0aa4fb4935a92998c86bb72&sc_lang=en&hash=5016F18F17AF66EBC520741D9E864030
https://austinenergy.com/-/media/project/websites/austinenergy/contractors/pdfs/modularmeteringequipmentform.pdf?rev=5be18a2ff6df43ff87ee85c61dd8abbd&sc_lang=en&hash=35988E76A88BCD1BE22C9BA99D063B76
https://austinenergy.com/-/media/project/websites/austinenergy/contractors/PDFs/Multiple%20Units%20Form.doc

e 911 Address Validation Letter

o New requests: Address Management Services | AustinTexas.gov
o 911 Validation Letter: Property Profile

UNDERSTANDING THE DIFFERENT TYPES OF PROJECTS

New Construction- brand new structures from the ground up
Multifamily projects consisting of 3 or more meters

Remodels and Tenant Finish-Outs ¢ Less than 5,000 square feet ® Change of use with or without remodel
to an office or retail occupancy use only. ® Retail sales for the display and sale of upholstered furniture or
mattresses ¢ School interior remodel* e Medical, dental, or veterinary office* ® Food service
establishments*

Replacement/new installations of walk-in coolers and freezers, refrigeration reach-ins, boilers, chillers
and cooling towers

Electric Vehicle Charging Systems ¢ Installation Inside Building Structure

Photovoltaic Solar Panel Systems ¢ See QT PV Solar Requirements ¢ Commercial and Multi-Family
projects

POST-SUBMISSION FOLLOW UP (IF APPLICABLE)

e Respond promptly to any clarification requests from the reviewer

By using this checklist, you can significantly increase the chances of a smooth and efficient document review process,
ensuring the reviewer has everything they need to provide thorough and timely feedback. Remember to adapt this
checklist to the specific requirements of your review process. Good luck with your submission!
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https://www.austintexas.gov/department/address-management-services
https://maps.austintexas.gov/GIS/PropertyProfile/
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