How to Tell if Austin Energy is Your Electric Service
Provider

Step 1
Visi?the City of Austin Property Profile tool at
https://maps.austintexas.gov/PropertyProfile/

Step 2
View the "Layers" tab; expand the "Boundaries & Grids"

arrow; select the checkbox for "Austin Energy Utility
Service Area."
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https://maps.austintexas.gov/PropertyProfile
https://maps.austintexas.gov/PropertyProfile/

Now all properties in the Austin Energy service area will have the
shading lines you see below.
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Step 3

Either navigate to your property using your mouse, or fill in the "l want

to..." section's "Find

Identify
|

an Address" feature.
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Note that you must let the address field autocomplete. If you just

enter your address,

often the system won't find it.
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Enter a street address starting with a House Number

(Example: 7304 Wild Onion Dr)
Address Search Tips

Address: *

Start typing an address and select it from the drop-

down list
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Step 4

Austin Energy service area.
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If your property appears in an area with the shading lines, you are in the
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