How to Tell if Austin Energy is Your Electric Service Provider

Step 1

Visit the City of Austin Property Profile tool at
https://maps.austintexas.gov/GIS/PropertyProfile/

Step 2

Select “Address Search” at upper left and begin typing your address in the
Address field; click on your address from the list when it appears. (Address
must auto-complete in order to work.)
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https://maps.austintexas.gov/GIS/PropertyProfile/

Step 3

Once your property loads, select “Change visible map layers” in the top
ribbon.
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Step 4

Selecting “Change visible map layers” in the previous step will display new
information in the left sidebar. Click the + sign next to “Boundaries Grids.”

% Property Profile

s’ A DEVELOPMENT SERVICES TOOL

Getting Around Search & |dentify Data Drawing & Measurement Printing & Reporting Help
A B € 4 & = e~ @A VY
| x <
by 2Np -
Al dwailable Layers ) P
o ol mx | When “All Available gt
o Layers” appears in left
-+ P ;
P sidebar... {
+ Review Cases &g
} Permits
} ROW Permits / I:‘;\:v'll GRESS
nE
} Inspector Territories .
+ Long Range Planning Exﬂand thE
+ @ Building Footprints, “Boundaries Grids”
Contours Ia'?rE r

} Enwironment
+ Tramns T
- Boundaries Grids

- Registry, Gnds, & Zip Codes

Comrmunity Registry ¥ A 1o
IHGRESS AVE
Tirurruria % @ Ha. "‘?
- R e = —— g
= e Greyscale | a 10 B0t -

January 31, 2025



Step 5

Under the heading “Boundaries Grids,” select the box for “Austin Energy Utility
Service Area.” If the map for your address has the crosshatch pattern you see
below, then Austin Energy is your service provider.
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