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How to Tell if Austin Energy is Your Electric Service Provider 

 

Step 1 

Visit the City of Austin Property Profile tool at 
https://maps.austintexas.gov/GIS/PropertyProfile/ 

 

Step 2 

Select “Address Search” at upper left and begin typing your address in the 
Address field; click on your address from the list when it appears. (Address 
must auto-complete in order to work.) 
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Step 3 

Once your property loads, select “Change visible map layers” in the top 
ribbon. 
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Step 4 

Selecting “Change visible map layers” in the previous step will display new 
information in the left sidebar. Click the + sign next to “Boundaries Grids.”  
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Step 5 

Under the heading “Boundaries Grids,” select the box for “Austin Energy Utility 
Service Area.” If the map for your address has the crosshatch pattern you see 
below, then Austin Energy is your service provider. 

 

 

 

 

 

 

 


