
Outage Prep Checklist
It’s hard to know when you might have a power outage. These simple 
steps can help you be ready. Check off each item as you complete it. 

	� Sign up for Outage Alerts. Text REG to 287846. 

	� Know how to report a power outage: online at  
outagemap.austinenergy.com, text OUT to 
287846 or call 512-322-9100

	� Know how to access and use the Outage Map:  
outagemap.austinenergy.com

	� Make sure Austin Energy has your current cell 
phone number and email address. Check your info 
at coautilities.com or 512-494-9400.

	� Make an emergency outage kit specific to  
your household.

	� Gather insurance documents, personal records 
and other important papers in a safe, accessible, 
waterproof place.
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	� Keep a printed list of emergency, family and 
neighbor contact info.

	� Know how to stay safe around downed power lines, 
portable generators and other potential hazards.

	� Create an evacuation plan in case you have to 
leave home.

	� See if you qualify for the City of Austin’s Medically 
Vulnerable Registry: coautilities.com/go/mvr

	� Regularly back up your computer and phone data.

	� Follow Austin Energy on social media and 
bookmark these webpages on your smart phone 
or tablet.
outagemap.austinenergy.com
austinenergy.com/outages
austinenergy.com/alerts

austintexas.gov/alerts
facebook.com/austinenergy
twitter.com/austinenergy

Find more information, resources  
and safety tips at austinenergy.com/outage.
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version.
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