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WINDOW TREATMENTS & REPLACEMENTS 
 
QUALIFICATIONS/GUIDELINES 
1. Qualifying businesses must operate a minimum of 4 consecutive hours daily between 2 p.m. 

and 8 p.m. weekdays, May 1 through October 31.  

2. The application must be submitted no later than 30 days following the installation.  It must 
be accompanied by the manufacturers’ product information stating the rated shading 
coefficient and warranty statement. 

3. Qualified small business and non profit customers may be eligible to receive an additional 
20% bonus on rebates. 

4. The rebate payment cannot exceed 50% of the total job cost, which includes materials, 
installation and tax. 

5. The installation must be warranted for one year and the materials for five years. 

6. After receiving and reviewing your application, an Austin Energy Representative will 
schedule an inspection to verify the installation. 

7. The customer will receive their rebate check 4 to 6 weeks from the date of the final 
inspection. 

 
SPECIFIC QUALIFICATIONS 
 Rebates will be paid on actual square footage of glass that encloses a mechanically air 
conditioned space. 

1. Eligible glass can be clear or factory tinted, single or double-pane and shaded no more than 
50% by exterior shading during the months of May through October.  Windows with 
deteriorated film are eligible to receive rebates for the installation of new and 
qualifying window film or solar screens. 

2. Complete window replacements will be eligible for rebates based on solar heat gain 
coefficient (SHGC) of the new window.  [SHGC must be 0.41 or less] 

3. Eligible window orientations are south, east, west, southwest, southeast and northwest.  
North/northeast facing glass does not qualify for incentives.  Horizontal skylights are eligible 
for rebates. 

4. The treatment must be permanently affixed to the glass (film) or window frame (screen). 

5. The installed treatment must have a shading coefficient rating of 0.45 or less to qualify for 
rebate funds. 

The Austin Energy guidelines and rebate levels are subject to change at any time, without notice. 
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Power Saver Program Saving Energy Together

Window Treatments/Replacements - Rebate Application
If you have any questions about this rebate application or any other services provided by our Commercial Rebate,                   
please call 482-5346, email us at conservation@austinenergy.com or visit our website at: www.austinenergy.com

CUSTOMER INFORMATION
Electric Account Number of Installation Address: Office Use Only: Please fill out any                   

information that may apply. 
Installation Address (Street, etc.): Zip Code: File # SBQ:

Customer/Business Name: Day Phone #

Alternative Phone #

Contact: E-mail address:

Facility Name: Installation Date:

Mailing Address (if different from above): Permit # If Applies:

City: State: Zip Code: Tax ID #

VENDOR / INSTALLER INFORMATION
Vendor’s Name: Day Phone #

Vendor’s Representative: Alt. Phone #

Vendor’s Address: City: State: Zip Code:

Window Treatments/Replacements 
Window film, screen or replacement window brand and 
product type:

Please provide window square footage totals by qualifying orientation:

South                      sf Total project glass sq. ft.:                                 
Building   �     Window   �Manufacturer’s rated shading coefficient (or solar heat gain 

coefficient for replacement windows): 
East                        sf               
West                       sf Rebate Calculation:

External shading: 
      �  None          �  Partial                                          
Over 50% SHADING DOES NOT QUALIFY  �

Southeast               sf TOTAL SQ. FT _________

Southwest              sf X     $0.80

Northwest               sf TOTAL REBATE $    _________

Horizontal/skylight ______sf
Final Inspection Data:
Type AC:   � Water-Cooled chiller     � Air-Cooled chiller      � Air-Cooled DX       � Water-Cooled DX       Age: ________yrs.

Rebate Schedule                       Window Tint/Screen                     Window Replacement
Rebate/Sq. ft. of glass Shading Coefficient Solar Heat Gain Coefficient

$0.80 0.45 or less 0.41 or less
ADDITIONAL CUSTOMER AGREEMENT CLAUSE
As a qualified Austin Energy customer, I understand that the rebate I am applying for will under no circumstances exceed 50% of the installed cost of the work.  I also 
agree to retain all qualifying equipment at the location in which it was originally installed, identified as the “installation address” on this application.  The Customer is 
responsible for maintaining the operational efficiency of all qualifying measures for a period of no less than five (5) years from the date of this agreement.  The 
Customer agrees to allow an Austin Energy Representative to inspect the referenced facility for compliance with this requirement for the duration of this agreement.  
In consideration of this rebate, customer assigns all rights to any and all environmental attributes and or credits, including any renewable energy credits, carbon offset 
credits, or similar environmental credits derived from the energy conservation associated with this rebate to Austin Energy for Austin Energy's use as it may choose.

Customer Signature:                                                                                                      Date:   

AUSTIN ENERGY EMPLOYEE
Comments:

Date of Pre-Inspection:     �  Qualified    �  Non-Qualified     Date of Final Inspection:                     �  Pass         �  Fail

A.E. Representative Signature: A.E. Representative Signature: 
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