
NOTE:  USE A DIFFERENT FORM SET FOR EACH DIFFERENT FACIL ITY ADDRESS.                  

Company Name:___________________________________________ Facility Name:_ ____________________________________________________

Facility Address:_ _______________________________________________________ Zip Code:______________________ Bldg. Number:_________ 

Contact Person (to call to make the appointment): _________________________________________________________________________________

Phone/Pager/Cell Number (to call to make the appointment): _______________________________________________________________________

Contact Person’s e-mail address (mandatory): ___________________________________________________________________________________	

Any security requirements that we need to follow? _________________________________________________________________________________

The  Commerc ia l  Energy  Management  Serv ices  D iv i s ion  o f  Aus t in  Energy  i s  p rov id ing  th is  Vend ingMiser ® 
o r  Coo le rMiser TM (a  $200  in i t i a l  va lue  &  $90  annua l  va lue)  o r  SnackMiser TM (a  $100  in i t i a l  va lue  &  $20 
annua l  va lue)  to  you  a t  no  charge .  Because  C i ty  o f  Aus t in  funds  a re  used  to  p rov ide  these  dev ices  to  save 
energy,  they  mus t  rema in  ins ta l led  on  a  re f r ige ra ted  non-per i shab le  so f t  d r ink  mach ine ,  reach- in  coo le r, 
o r  non- re f r ige ra ted  snack  mach ine  in  a  fac i l i t y  se rved  by  Aus t in  Energy  fo r  a  per iod  o f  5  years .  I f  you  s top 
us ing  i t  on  an  approved  mach ine  w i th in  5  years  a f te r  i ns ta l la t ion ,  i t  mus t  be  re tu rned  to  Aus t in  Energy. 

SmartVendor Program Request Form

1.	 You will only use it on an active vending machine or reach-in cooler that is filled 
with sodas, waters, power drinks, beer, or other non-perishable liquid items, or  
on a non-refrigerated snack machine that is filled with non-perishable snack  
items (such as cookies, crackers and chips), and the machine is operated on a 
year-round basis. These are “approved machines”.

2.	 Austin Energy will not approve a Miser on a machine that is determined to be 
located in a high-traffic area.

3.	 You agree to grant Austin Energy future access to the VendingMiser®, 
CoolerMiserTM, or SnackMiserTM to verify its installation, operation, or  
energy savings.

4.	 The VendingMiser®, CoolerMiserTM, or SnackMiserTM is provided to you only  
as long as it is installed on an “approved machine” in a facility that is served by 
Austin Energy.

5.	 Because it only saves you money if it is operating properly, you agree that you  
will make every reasonable effort to make sure that the VendingMiser®, 
CoolerMiserTM, or SnackMiserTM remains in the same condition as it was when  
it was installed (upright sensor bracket undamaged, sensor showing a green  
light, Miser not on the floor, Miser plugged into the wall, and the machine  
plugged into the Miser, etc.).

6.	 You agree to not put anything in front of the sensor that will interfere with it 
“seeing” people moving.

7.	 You agree to notify Austin Energy at 512-974-7827 or 512-482-5346 whenever the 
following happens so we can better assist you and so we can keep track of the 
Miser’s operation and the energy savings:

l		 If the sensor’s bracket gets bent or the Miser’s black box comes off the machine, 
you will call us so we can schedule a time to straighten the bracket or reattach 
the Miser.

l		 If the motion sensor is not showing a green light (either no light or a red light is 
showing), you will call us so we can determine if it’s unplugged or if the machine 
is not working correctly which will prevent the Miser from saving energy. 

l		 If you replace the original “approved machine” that has the Miser with another 
“approved machine”, you will remove the Miser, store it in a safe location and call 
us so we can reattach it to the new “approved” machine.

l		 If you relocate the original “approved machine” that has the Miser to another 
location, you will call us so we know its new location so the Miser can be located 
and tracked.

l		 If you remove the original “approved machine” that has the Miser and do not 
replace it with another “approved machine”, you will call us so that we may 
provide it to another customer.

l		 If you add any new “approved machines”, please call us so we can schedule the 
FREE installation of new Misers on your new “approved machines”.

8.	 Austin Energy provides a 12-month warrantee on labor and material for the installed 
Miser. After that, USA Technologies provides a no-quibble 4-year material warranty 
at http://www.usatech.com or call them for more information 1-800-770-8539.

i  UNDERSTAND AND AGREE TO THESE TERMS:  _______________________________________ Signature   ___________________________________Date

TO PARTICIPATE IN  SMARTVENDER PROGRAM,  YOU WILL NEED TO UNDERSTAND AND AGREE TO THESE TERMS:

Refrigerated non-perishable Vending/Cooler or Non-perishable Snack Machine Info:
Machine #1 Machine Type:           Soda machine o                  Reach-in Cooler o                  Non-perishable Snack o                 It is Outdoors o 

Location in the Facility (e.g. 2nd Floor Break Room):

Distance from another one of the above machines in the area (e.g. within 5 feet):

Free space between the top of the Machine and the ceiling:                          Over 18 inches o                   Under 18 inches o

Vending Services Company (e.g. Coca-Cola, Pepsico, AVS, SODEXCO):

Vending Services Rep. that you deal with:                                        Phone:

Vend ingMiser ®              Coo le rMiser TM           SnackMiser TM

R

Return  to :  conserva t ion@aus t inenergy.com or  Fax  #512-482-5455 .  For  add i t i ona l  p rogram  
in fo rmat ion :  v i s i t :  www.aus t inenergy.com or  ca l l  512-482-5346 .  For  add i t i ona l  p roduc t  in fo rmat ion :  
v i s i t :  www.usa tech .com or  ca l l  1 -800-770-8539 .



Refrigerated non-perishable Vending/Cooler or Non-perishable Snack Machine Info:
Machine # Machine Type:           Soda machine o                  Reach-in Cooler o                  Non-perishable Snack o                 It is Outdoors o 

Location in the Facility (e.g. 2nd Floor Break Room):

Distance from another one of the above machines in the area (e.g. within 5 feet):

Free space between the top of the Machine and the ceiling:                          Over 18 inches o                   Under 18 inches o

Vending Services Company (e.g. Coca-Cola, Pepsico, AVS, SODEXCO):

Vending Services Rep. that you deal with:                                        Phone:

Refrigerated non-perishable Vending/Cooler or Non-perishable Snack Machine Info:
Machine # Machine Type:           Soda machine o                  Reach-in Cooler o                  Non-perishable Snack o                 It is Outdoors o 

Location in the Facility (e.g. 2nd Floor Break Room):

Distance from another one of the above machines in the area (e.g. within 5 feet):

Free space between the top of the Machine and the ceiling:                          Over 18 inches o                   Under 18 inches o

Vending Services Company (e.g. Coca-Cola, Pepsico, AVS, SODEXCO):

Vending Services Rep. that you deal with:                                        Phone:

Refrigerated non-perishable Vending/Cooler or Non-perishable Snack Machine Info:
Machine # Machine Type:           Soda machine o                  Reach-in Cooler o                  Non-perishable Snack o                 It is Outdoors o 

Location in the Facility (e.g. 2nd Floor Break Room):

Distance from another one of the above machines in the area (e.g. within 5 feet):

Free space between the top of the Machine and the ceiling:                          Over 18 inches o                   Under 18 inches o

Vending Services Company (e.g. Coca-Cola, Pepsico, AVS, SODEXCO):

Vending Services Rep. that you deal with:                                        Phone:

Refrigerated non-perishable Vending/Cooler or Non-perishable Snack Machine Info:
Machine # Machine Type:           Soda machine o                  Reach-in Cooler o                  Non-perishable Snack o                 It is Outdoors o 

Location in the Facility (e.g. 2nd Floor Break Room):

Distance from another one of the above machines in the area (e.g. within 5 feet):

Free space between the top of the Machine and the ceiling:                          Over 18 inches o                   Under 18 inches o

Vending Services Company (e.g. Coca-Cola, Pepsico, AVS, SODEXCO):

Vending Services Rep. that you deal with:                                        Phone:

Refrigerated non-perishable Vending/Cooler or Non-perishable Snack Machine Info:
Machine # Machine Type:           Soda machine o                  Reach-in Cooler o                  Non-perishable Snack o                 It is Outdoors o 

Location in the Facility (e.g. 2nd Floor Break Room):

Distance from another one of the above machines in the area (e.g. within 5 feet):

Free space between the top of the Machine and the ceiling:                          Over 18 inches o                   Under 18 inches o

Vending Services Company (e.g. Coca-Cola, Pepsico, AVS, SODEXCO):

Vending Services Rep. that you deal with:                                        Phone:

SmartVendor Program Request Form (continued)

Return  to :  conserva t ion@aus t inenergy.com or  Fax  #512-482-5455 .  For  add i t i ona l  p rogram  
in fo rmat ion :  v i s i t :  www.aus t inenergy.com or  ca l l  512-482-5346 .  For  add i t i ona l  p roduc t  in fo rmat ion :  
v i s i t :  www.usa tech .com or  ca l l  1 -800-770-8539 .

Company Name:___________________________________________ Facility Name:_ ____________________________________________________

Contact Person’s E-mail Address (mandatory): ____________________________________________________________________________________


