
Average duration of these tasks combined:
4 – 8 months

Average duration of these tasks combined : 16 weeks
after customer completes their civil work (as required)

General Process for Customer-Requested Distribution Projects
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Customer must provide the following:
• Completed ESPA form (for every address)
• Current AutoCad file of approved site plan
• Riser (One-line) diagram
• 911 address validation form
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Legend
AE tasks in blue
Customer tasks in red
COA tasks in green

For more information on the design process, please go to https://austinenergy.com/ae/contractors/electric-service-design-and-planning/espa
*a separate process exists for residential projects or service only project
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Optional pre-design consultations are available upon request and 
may be submitted through the Design Intake Process
Please note this should be reserved for special circumstances 

https://austinenergy.com/ae/contractors/electric-service-design-and-planning/espa

